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‘Preferred partner for
well intervention,

process and pipeline
services worldwide’



Corporate profile About us

‘multi-disciplined provider’

About us Aker Qserv Ltd, a wholly owned

subsidiary of Aker Solutions, is the
specialist in well intervention, process
and pipeline services to the oil and
gas industry worldwide. Aker Qserv
delivers the best solutions to its
clients because it uses competent
personnel, first-class equipment and
proven HSEQ systems.

¢ All personnel are aware of the business needs, focused
on common goals, empowered and accountable

e Extensive team of trained multi-disciplined technicians

¢ |WCF accredited in-house training centre with
dedicated trainers, test well and simulators

e Competency regime exceeds NVQ standards

Aker Qserv people are:

e Safe e Energised

* Meticulous ® |nnovative

e Competent e Motivated

And focused on customer satisfaction and results.

¢ Frequent fleet renewal

e Built to the latest standards intentionally incorporating all
potential regulatory requirements, ATEX, soundproofing,
emissions, PUWER and LOLER, ensuring that equipment is
interchangeable and can be deployed on all jobs

¢ Engineering team dedicated to customer solutions to
create advantages

¢ Innovative design features included to create well site
access, repositioning, operations and safety advantages

¢ Highly developed and resourced maintenance
management process

¢ Ongoing investment ahead of growth




Corporate profile Services

‘delivering a quality service’

We" intervention Aker (_Jserv Pffer the most innovative well intervention
techniques in today’s market:
e Coiled tubing services
¢ Fluid and nitrogen pumping services
e Wireline services
e Slickline services
¢ Ultra heavy duty fishing
e Cased hole logging
¢ Wireline tractor service
® Perforating services
e Subsea well intervention
¢ LWIV conveyance services
¢ Well abandonment services
e Well integrity services

Aker Qserv’s process department provides a suite of
services that can assist operations throughout the life
of a facility from start-up to abandonment:

e Controlled bolting services

¢ |n-situ machining and hot tapping

® Helium leak detection

* Pipe freezing

¢ Nitrogen services

¢ Refrigerant recovery

¢ Hot oil flushing and chemical cleaning
¢ Video inspection

e Hydro/retrojetting

¢ Hydro testing

Pi pel i ne SerViceS A_ker_Qserv o_ffers a complete range of
pipeline services:
* Project engineering
¢ Feasibility studies
¢ Pre-commissioning services
¢ Flooding
e Cleaning
e Gauging
e Gel pigging
¢ Hydrostatic testing
¢ Dewatering and drying
e Decommissioning services
* Umbilical testing
® Hydraulic cores
® Electrical cores
¢ Fibre optic cores
e Vacuum testing of flexible riser annuli
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‘innovative integrated solutions’

Business
advantage

Aker Qserv can demonstrate that we deliver the
following benefits to clients:

¢ Reduced business risk

e Safer operations

e Higher quality results

* Best value

e Getting it right first time

¢ Enhanced well and business performance
e Enhanced reputation

* Invoicing streamlined and transparent

¢ Greater shared learning and innovation

The primary objective at Aker Qserv is to
undertake operations with no harm to people,
equipment or the environment:

¢ No compromises attitude

e Strong HSEQ culture and employee commitment to
proactive initiatives

Strive to achieve best practise through the sharing of
lessons learned across all operations

¢ Integrated HSEQ management system

Certified to: 1ISO9001:2008, 1ISO14001:2004, OHSAS
18001:2007

BSC International Safety award 7 consecutive years
e BSC 5 Star award 2007 / 2010
e BSC Sword of Honour 2008 /2010
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Worldwide

Worldwide
Operations

Key locations

North Sea:
UK, Norway

West Africa:
Ghana, Equatorial Guinea,
Ivory Coast, Angola

Middle East:
Qatar

Asia Pacific:
Vietnam, Malaysia, Thailand,
Australia, India

Aker Qserv has a wide range of first class equipment
and the right personnel available for deployment
around the world with experience in many different
geographical locations. Aker Qserv is headquartered
in Aberdeen and has facilities in the UK, Norway, Asia
and West Africa to support worldwide operations.

Track record

Aker Qserv can demonstrate a sound track record in
performing well intervention, process, pipeline and
associated services with a focus on maximum operational
uptime and exemplary safety performance.

Aker Qserv fully understands the criticality of operations in
relation to efficient job execution where timing, efficiency
and safety are paramount. Without these vital factors our
clients cannot meet their targets and objectives. Aker
Qserv believes that by ensuring our clients achieve and
exceed their objectives, Aker Qserv can in turn meet our
own in a similar nature.
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part of Aker

Aker Qserv promises to deliver efficient
solutions to its clients everytime

HQ contact details:

Badentoy Crescent
Portlethen
Aberdeen

Scotland

AB12 4YD

Tel: +44 (0) 1224 783707
Fax: +44 (0) 1224 783702
E: info@gserv.com

Other offices:

Great Yarmouth
Norway

Malaysia
Equatorial Guinea

www.gserv.com
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